Date: 08/05/2023

Mrs. Melinda Van Veldhuizen
£

RE: Ship and Sail Date: Camival Horizon — 08/05/2023
Booking No. ROBSX0

Dear Mrs. Veidhuizen,

This letter will confirm your discussion with Camival Cruise Lines Carnival Herizon
personnel where you were informed that you will be disembarked from the vessel and
not be permitted to sail onboard any Camival Cruise Lines vesse! in the future. This
decision was based on your actions on the current cruise, which were a violation of the
ship rules, interfered with the safety and/or enjoyment of other guests on the ship or

caused harm to Carnival. Your attempt to book a future cruise will result in cancellation
and a possible loss of deposit monies.

You will be responsible for all travel expenses incurred and an invoice will be sent to
your home address for payment.

Thank you for your cooperation in this matter.

Sincerely,

Rocco Lubrano
CAPTAIN
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